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General Information
I am attending AuSM’s 29th Annual Autism 
Conference at the Doubletree by Hilton 
Minneapolis Airport. This is the same hotel as 
last year, but the name has changed. The 
conference begins Wednesday, April 17th and 
ends Friday, April 19th. I may attend as much 
or as little of  the event as I choose.

Address:
2020 American Blvd. E., Bloomington, MN 
55425
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General Information

The conference is a busy event attended by hundreds of  people. Attendees 
include autistic individuals, parents and caregivers, educators, other 
professionals, and more! It may be crowded in the hotel as I navigate the 
conference. I can identify spaces in the hotel where I can go if  I need a 
break from other people. This includes the Cambridge Room, which has 
been designated as a Quiet Room.
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General Information
I can review the conference schedule at https://ausm.org/events/minnesota-autism-
conference-2024/minnesota-autism-conference-schedule/. I will also receive a hard copy of  
the Conference Program when I register at the event. I will take care to hold onto my 
Conference Program, as it is the best source of  information about the event, and I can’t get 
another one.

I can select which breakout sessions and/or keynote presentations I want to attend before 
arriving at the event. I can also decide when I’m at the conference or change my mind in the 
moment.

I will be sent a link that will give me access to handouts one week before the conference. I will 
use the password given to me in the email to get access to the handouts and conference 
materials. If  I want a hard copy of  a handout, I will need to print it off  the AuSM website. If  I 
need a printed copy as an accommodation, I can email zjames@ausm.org before the event.
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Arrival and Check In

The week before the conference, I will receive a confirmation email with 
details about when to check in at conference.

I can enter the conference at the main entrance of  the Doubletree by 
Hilton Minneapolis Airport. 
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Arrival and Check In

I will check in at the Registration Table. The Registration Table is located 
where the lobby entrance of  the hotel ends. 

When it’s my turn, I will give my name to the AuSM volunteers at the 
registration table. Once they locate my name in their records, they will give 
me a bag and folder with conference information inside.
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Arrival and Check In

There will be stickers available at the registration tables. I can choose to 
wear stickers that indicate how comfortable I am with social interaction. 
The guide to using interaction stickers is in my Conference Program. I can 
also choose to wear a sticker to indicate to other attendees which pronouns 
I use.
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AuSM Bookstore and Exhibitor Tables
There will be many 
exhibitors from various 
organizations at the event 
providing resources about 
their services. I can find a list 
of  exhibitors in my 
Conference Program.

These tables will be located 
throughout the hallways in 
the hotel. 

11



The AuSM Shop
The AuSM Shop will be in the 
Bristol and Oxford Rooms.

There will be many items for sale, 
such as books, sensory tools, 
raffle tickets, and more!

I should bring cash and/or credit 
cards with me to the conference if  
I want to purchase anything from 
the AuSM Shop. 

I can ask AuSM Shop staff  for 
help finding any items or if  I have 
any questions about what to buy.
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AuSM Shop and Exhibitor Tables
The AuSM Shop and exhibitor spaces can become crowded, especially 
during registration and lunch hours. I may have to wait in line to visit a 
vendor or to check out in the AuSM Shop. There will be AuSM staff  there 
to help keep any lines moving as quickly as possible.

I can also wait to visit these areas until the crowds have calmed down, 
which is usually during the presentation times. The AuSM Shop hours of  
operation are listed in my Conference Program.
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Keynotes and Breakouts
Breakout sessions are an hour in length, and there will be 
four sessions occurring at the same time. These sessions 
take place in the Salons A, B, C and D.

For those with accessibility needs, there will be some 
rows reserved near the front of  the room, and space at 
the back of  the room to stand or sit on the floor. I can 
sit in the front if  all the other seats are occupied. If  I 
want to make sure I find a preferred seat, I should arrive 
to a presentation early. Seating is first-come, first-served. 
I should keep my belongings under my seat or on the 
table in front of  me so that there are as many chairs 
available for people as possible.
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Keynotes and Breakouts
There will be three different keynote presentations 
throughout the conference, two on Thursday and 
one on Friday. Each keynote presentation is 
scheduled to last 1.5 hours. Keynotes will take place 
in the Grand Ballroom.

It may be crowded in the Grand Ballroom during 
keynotes, as there are no breakout sessions occurring 
at the same time. I can plan to get to the Grand 
Ballroom early to find a preferred seat.
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Sensory and Accessibility Details 
There are many spaces throughout the main floor of  the hotel where I can sit and 
relax. I can also visit the Quiet Room, which is in the Cambridge Room. There will be 
some sensory tools available for me to use while I’m in that space – these items stay in 
the Quiet Room.

If  I need a quiet and comfortable space to pray, I can visit the Prayer Room. The 
Prayer Room is in the Edinburgh Room.

I can visit the Mothering Room when I need a private space for lactation. The 
Mothering Room is in the London Room. It has a fridge available.
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Sensory and Accessibility Details
I can help make the conference more accessible for other people. I should 
avoid wearing any scented products to the event, as other individuals may 
be sensitive to smells, and refrain from using flash photography. Some 
attendees may be uncomfortable with physical touch. I will always ask for 
consent before touching someone else. 
Some individuals may have mobility issues and/or move at a different pace 
than I do, so I will pay attention to my surroundings to avoid bumping 
into others, and I will be careful not to touch mobility devices or service 
animals without asking for consent first.
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Sensory and Accessibility Details
I can expect natural light and several warm light fixtures in the main lobby. 
I can expect natural light in the hallways where the exhibitors will be 
present. The windows will by covered by beige sheer curtains. 

The area where the Keynote and Breakout sessions take place have large 
warm lights. 
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Sensory and Accessibility Details
I will hear crowd sounds, such as people talking and laughing, which may 
echo in larger spaces like the main lobby. Speakers will use a microphone 
during presentations. 

The hotel lobby and the bathrooms have light music. AuSM staff  has 
requested the hotel to turn off  the music during the Conference event. 
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Sensory and Accessibility Details

AuSM has asked attendees and staff  not to wear scented lotions or 
perfumes during the conference, however I may still smell soaps or 
shampoos while I am at conference. The hotel will be replacing soaps in 
the restrooms with unscented soup.

The hotel does have a swimming pool. In some areas of  the hotel 
(although none of  the conference areas), it may smell like chlorine. 
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Sensory and Accessibility Details

Bathrooms are located across from registration. I can locate the bathrooms 
on the map in my Conference Program. 

All toilets and sinks in the restrooms are automatic. There may be sound in 
the restrooms where talking may echo in the space. There are automatic 
paper towel dispensers for guests to use. The bathrooms, additionally, have 
paper towel holders next to the sinks.

There is one single stall bathroom located down the hall from the 
restaurant that guests can use. 
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Thank You for Attending!
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